
HealthSpan PPO

Contracts directly with employers 

to support TriState physicians, 

hospitals and other area providers.

The TriState’s largest provider-sponsored PPO network

H E A LT H S PAN™

You may go to our website to view our provider directory or to obtain an application.

www.HealthSpanNetwork.com

Provider Relations representatives are available between 8 am and 4 pm Eastern Time.

513/551-1440 (phone) 

888/914-7726 (toll free)

513/551-1449 (fax)

Contact Us.

HealthSpan, Inc.

Pictoria Tower 1

225 Pictoria Drive, Suite 320

Cincinnati, Ohio 45246

513/551-1400

888/914-7726
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HealthSpan offers physicians and providers 

the following advantages:

Provider owned

Locally owned and operated

Proven, stable network of quality providers

Excellent access to care

Local Provider Relations team offering 
responsive and knowledgeable service

On-site Medical Director

A Medical Advisory Committee comprised 
of practicing physicians who are aware 
of provider needs and expectations

Supports community needs

Direct contracting vehicle with employer

Being local and provider-owned, HealthSpan has

the unique ability to maintain superior provider

relationships. HealthSpan works collaboratively

with employers, physicians, hospitals and other

providers to deliver a PPO network that provides

excellent access to care and stability to its 

members. Negotiated savings are completely

passed on to its members.

All of our network providers are carefully 

credentialed and monitored to ensure their clinical

skills and patient focus are of the highest standards.

HealthSpan is fully compliant with ERISA and

HIPAA regulations. HealthSpan is accredited for

Case Management and as a Health Network with

credentialing by URAC.

Our Network
Initiated in 1991 by 3 Cincinnati based hospital

systems, HealthSpan is now the leading provider-

owned and independent network of hospitals,

physicians, and ancillary services in the TriState

region. The network includes 100% of area 

hospitals and 98% of area physicians. HealthSpan

is owned by Mercy Health Partners of Southwest

Ohio and Catholic Healthcare Partners.

Serving employer groups which are either self-

funded or fully-insured, HealthSpan continues 

to grow and is the leading independent PPO 

network competing with the three national 

carriers in the Greater Cincinnati market.

In addition, HealthSpan sets itself apart through 

its ability to offer comprehensive products 

and services including wellness, EAP and care

management programs.

HealthSpan Complete Care
HealthSpan partners with physicians to deliver 

a comprehensive care management program. The

HealthSpan Complete Care mission is to promote

and improve the health of our population and 

to empower members to be appropriate users 

of healthcare by providing the tools and resources

that will engage them in the process of lifestyle,

health, and healthcare self management. Our 

goal is to support early identification of health

issues and encourage members to take an active

and informed role in managing their health 

and healthcare decisions. Complete Care 

includes precertification, utilization review, case

management, disease self-management programs

and wellness services.

HealthSpan’s Reimbursement
Structure and Strategy 
Recognizing the value of good reimbursement

levels for our community, our strategy is to be

competitive and continue to grow market share

and sustainability.

As a local and provider owned entity, we have 

the unique ability to narrow the cost of services 

as compared to our competitors and to create 

added employer savings by eliminating higher

administrative fees and profit margins.

HealthSpan does not retain a percent of savings,

100% of savings is passed on to the employer.

Important Contract Provisions
HealthSpan has a Prompt Payment provision 

in its contracts.

HealthSpan prides itself on its long term 

relationships with providers and physicians;

however, our voluntary termination is with a 

90 day notice.

There is no multiple product requirement

(Medicare/Medicaid).

Physician Obligations Are 
Simple and Easy
Collect co-payments and deductibles from

HealthSpan members.

Meet credentialing and recredentialing criteria.

Excellent provider relationships.

Local healthcare focus with dollars  
remaining in the community.

HealthSpan’s Products and Services

Where we serve:

Greater Cincinnati

Northern Kentucky

Southeastern, Southern and East Central Indiana

Greater Dayton, Springfield and Lima


