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513-551-1400     888-914-7726

H E A LT H S PAN™

Interactive Health Solutions  Know Your Number® Know Your Number® Basic

On-site blood draw On-site blood draw On-site finger stick
Comprehensive   Comprehensive   Complete & Flexible
30+ conditions – “across all body systems”  “across all body systems”        Coronary Heart Disease/
Cardiovascular Disease risks including  Coronary Heart Disease/CHD progression   CHD progression
(blood pressure, LDL Cholesterol, and   Stroke  Stroke
Triglycerides) includes Complete Blood Count Congestive Heart Failure     Congestive Heart Failure   
Diabetes        Diabetes        Diabetes 
Thyroid       Smoking Related Disease  Smoking Related Disease           
Liver and Kidney Disease        Thyroid Cancers
Blood, bone and muscle disease, Cancer  Cancers         Blood Pressure/Measured BMI
Blood Pressure/Self-reported BMI        Blood Pressure/Measured BMI     Biometric results 
PSA included    PSA is available for extra charge   (available at time of screening)

Complete Blood Count

Health risk assessment at time of screening  On-line health risk assessment         On-line health risk assessment 
Includes Psycho-Social Component        Intensive Psycho-Social         Includes Psycho-Social 

Readiness To Change Model       Readiness To Change Model

Flexible        On-line registration   On-line registration
Telephonic      Walk In paper registration available    Walk In paper registration available
Walk Ins easily accommodated with availability at an additional cost.      at an additional cost.  

Mailed to individuals homes within 2 weeks   Mailed to individuals homes within      Mailed to individuals homes within
after testing. Results typically available 4 weeks after testing.          4 weeks after testing.  
via secure website within 2-3 business days. Results available via secure website    Results available via secure website

at time of mailing.      at time of mailing.

Robust - Trended testing results for individuals     Results available via website   Results available via website
Personal Health Record  Medical terms and basic education       Medical terms and basic education
Self Assessment Tools   on look up      on look up
Disease Specific Care Guidelines                 Testing options available Testing options available
Ask an Expert            for remote employees for remote employees
Interactive Health Index        Focus on the identification of disease  Focus on the identification of disease  
Health Focus courses        specific modifiable risk. specific modifiable risk.  
Test on demand
6 month re-check   

For further questions and to request a complete pricing guide, please feel free to contact our sales managers or visit our Website: www.HealthSpanNetwork.com. 

Diane Oliver, Sales Manager, 513-551-1473 or dmoliver@health-partners.org;  Chris Crapsey, Sales Manager, 513-551-1472 or lccrapsey@health-partners.org
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Customization and Flexibility
If one of our comprehensive programs does not meet your needs, we are more than happy to customize something that is more 

appropriate for your population.

A wellness coordinator and Corporate Wellness Packages are also available to meet the aggregate needs of employees.* 

Sample options include:

Healthy Heart Series

Stress Management  

Women’s Health 

Men’s Health

Weight Loss

Embracing Wellness  

Our Products and Services
HealthSpan offers a full array of services designed to promote

the complete care and health and wellness of your employee’s

and their families.

Health Medical Management
Traditional Utilization and Case Management including a 

pre-certification program for plan-selected services (UM) 

and aggressive, appropriate avoidance of ER visits and hospital

admissions, and coordination of complex out patient services.

Our Case Management department is URAC accredited and

staffed by nurses certified in Case Management. Our Medical

Director is on-site and provides support to case managers 

and provides direct contact with in our network as needed.

HealthSpan Healthy Life Wellness Options 
We understand that not every solution is right for every 

client therefore HealthSpan offers you a choice of three

Wellness options.

Interactive Health Solutions

A comprehensive and robust program, Interactive Health

Solutions utilizes a blood draw screening process to test for

more than 30+ conditions (total cholesterol, HDL/LDL,

thyroid, triglycerides, blood glucose, diabetes, liver, kidney,

blood, bone and muscle disease and cancer, complete 

blood count, and PSA in men over 40 is include). Blood

pressure is taken and BMI is self reported. Participants take

a written Health Risk Assessment at the time of screening.

A comprehensive Website is also available for education 

and viewing and tracking results.

Know Your Number®

Also, a comprehensive program, Know Your Number is our

midpoint option offering blood draw testing on “across 

all body systems” includes (total cholesterol, HDL/LDL,

triglycerides, blood glucose, diabetes, Liver, kidney, blood,

bone and muscle disease and cancer, and PSA in men 

over 40 is available at an extra charge). Blood Pressure is taken

and BMI is measured. Health Risk Assessments are available

online to participants.

Know Your Number® Basic

For clients just introducing a wellness program, this option

may be a good fit. Know Your Number Basic offers a 

finger stick screening process for cholesterol HDL/LDL,

triglycerides, and blood glucose. Blood Pressure is taken

and BMI is measured. Health Risk Assessments are available

online to participants.

Personal Health Management, Life Style
Counseling and HealthSpan E-Coaching
Personal Nurse Coaches/Certified Care Managers target 

at-risk members for appropriate wellness intervention.

Personal Nurse Coach follow-up, Life Style Counseling,

and HealthSpan E-Coaching is available to support members

by phone or on-line as they work to improve their health.

Experienced Behavioral Health Clinicians collaborate 

with Nurse Coaches to evaluate and address psycho-social

health concerns.

Life Management Systems
Licensed EAP professionals provide assessment, brief 

counseling, and referral assistance to employees and their

household members regarding all types of personal and 

emotional health concerns. The EAP provides formal training

for employees and managers required for compliance with 

the Ohio Bureau of Workers’ Compensation Drug Free

Workplace Program, as well as U.S. Department of

Transportation regulations. EAP professionals also provide 

on site wellness education, management training and 

consultation, as well as crisis response services. Models 

providing from 3 to 8 sessions of employee counseling per 

presenting problem are available.

Complete Care and Complete Care Plus
For clients wanting the greatest value and the most 

comprehensive service for their employee, Complete Care

integrates traditional Utilization Management, Care

Management, Disease Management, Data Management and

Predictive Modeling with Wellness and Personal Nurse 

Coach follow up and Lifestyle management counseling.

Complete Care Plus offers all of the features of Complete 

Care with the added value of a complete EAP program.

Available Features

Utilization Management
Case Management
Disease Management
Data Management and 
Predictive Modeling 
Integration with Wellness

Biometric Screening and HRA*
Interactive Health Solutions
Know Your Number
Know Your Number Basic

Personal Nurse Coach/Certified
Care Manager Follow Up
Includes HealthSpan E-Coach

Life Style Counseling 
Includes HealthSpan E-Coach

Behavioral Health Assessments
Brief Counseling
Referral Coordination
Preventative and 
Intervention Services 
Includes HealthSpan E-Coach

Topical Wellness Seminars 
Drug Free Workplace
Training/Support 
Expert Policy Consultation
Management
Consultation/Training

Crisis Intervention 

* Please refer to price reference guide for total cost associated with this service.

Complete Care Wellness EAP

Complete Care Plus


